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COVID-19 PROCESS 

1. WHO CAN APPLY FOR THE COVID19 RELIEF BENEFIT? 

2. HOW DO I APPLY?

Companies are encouraged to apply on behalf of their employees by:

3. SHOULD I HAVE ENQUIRIES HOW DO I MAKE CONTACT?

4. WHAT IS THE DEADLINE FOR THE SUBMISSION OF APPLICATIONS? 

5. DO EMPLOYERS WHO ARE NOT REGISTERED WITH UIF QUALIFY  
     FOR THE RELIEF BENEFIT? 
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6. DO INFORMAL BUSINESSES LIKE SPAZA SHOPS, HAIR SALOONS     
     ETC. QUALIFY? 

7. AS A DOMESTIC WORKER, CAN MY EMPLOYER APPLY FOR THE        
    COVID19 TERS BENEFIT? 

8. DO COMMISSION EARNERS AND FREELANCERS QUALIFY FOR      
    COVID19 TERS BENEFIT? 

9. HOW LONG DOES IT TAKE TO PROCESS THE APPLICATION? 

THE COVID19TERS 
BENEFIT WILL NOT 
AFFECT ANY CREDITS 
BECAUSE IT’S A 
SPECIAL BENEFIT. 
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10. HOW MUCH WILL I BE PAID? 

COVID 19 TERS FORMULA
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Scenario: 1

R 131.51  

 48.89

NB:

Scenario 2

R 582.31

R 582.31
815.23

8.80
 38%
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NB:

Example: From scenario 2 above; 

R6 638.40

R15 000.00

NB: 

WILL NON-DECLARED EMPLOYEES RECEIVE BENEFITS?
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WILL MY CREDITS BE AFFECTED AFTER I BENEFIT FROM A COVID 
19 CLAIM? 

SHOULD I BE RETRENCHED AFTER RECEIVING THE COVID19 
BENEFIT, CAN I STILL QUALIFY FOR OTHER BENEFITS? 

HOW WILL UIF MANAGE THE NUMBER OF APPLICATIONS 
COMING IN DURING THIS PERIOD? 

HOW IS THE MONEY GOING TO BE PAID? 

Payments will be made to:
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WHAT HAPPENS IF THERE ARE DELAYS IN PAYMENT UNTIL WE 
GO TO WORK AFTER THE 30TH APRIL, WILL I STILL BE ABLE TO 
RECEIVE THE BENEFIT? 

FOR HOW LONG WILL I BE RECEIVING THIS BENEFIT? 

WHAT SHOULD I DO IF MY EMPLOYER FORCES ME TO TAKE LEAVE, 
BUT WITH NO PAY? 

ARE LABOUR CENTRES OPEN DURING LOCK DOWN? 

COMPANIES WHO 
HAVE REGISTERED 
WITH UIF JUST AFTER 
THE 15 MARCH 2020 
MAY NOT BE ELIGIBLE 
FOR THE BENEFIT.
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The email address’s are:

MAILBOX FAX TO EMAIL NUMBER

www.Labour.gov.za 

WHAT HAPPENS TO BENEFICIARIES WHO HAVE BEEN RECEIVING 
BENEFITS PAYMENT PRIOR TO THE LOCK DOWN? 
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MY EMPLOYER IS FORCING ME TO WORK AND WE ARE NOT 
ESSENTIAL?  MY EMPLOYER IS FORCING ME TO USE ANNUAL 
LEAVE?  

Provincial Support Inspector 

PROVINCE CONTACT NUMBER

I ALREADY APPLIED FOR THE BENEFIT MANUALLY, DO I APPLY 
AGAIN?

WHAT IF I HAVE MULTIPLE COMPANIES?




